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HOTEL GROUP

NMpasuna ncnonb3oBaHUA NOJAPOYHDbIX CepTMd)VIKaTOB B oTenAax

Kocmoc Otenb Mpynn.

1.HacTosawwme npaBumaa Nosib3oBaHUA NogaPOYHbIM cepTUdUKaTom (aanee — MpasBuna) pacnpocTpaHATCA Ha
Bcex 6e3 UCKNoUeHUA rpaXaaH (rocteid, noTpebuTenei, noceTutenei, KIMEHToB), KOTopble Npuobpenu
n/van npeabasnam MoaapoyuHbli cepTMdUKaT M BOCNO/Ib30BaIMCh YCAYyramm OTeslei, Ha KoTopble
pacnpocTpaHAaeTtca CepTuduKar.

2. OnpepeneHns 1 TONIKOBaHUA:

B uensx 6yKBa/sibHOrO TO/IKOBAHWA HACTOALWMX NPABUA YCTAHOB/EHbI CAeaytowme onpeaeneHus:
MoaapoyHbIi cepTUdMKAT — HEMMEHHOW LOKYMEHT (Ha NpeabaBuTeNns), Bbinyckaemblit B dopme,
yCcTaHaBAMBaemol MNpoaasLOM, coaepsKalinii UHANBUAYAbHbIE YHUKaNbHblE PEKBU3UTbI (YHUKAbHbIN
HOoMep), yaocToBepAtoLWMiA GpaKT BHeceHMA MNpoaaBLy AeHEXKHbIX cpeacTB (NpegonnaTa/aBaHc 3a
Ycnyry/ToBap npoaasua), NoOATBEPKAAIOWMI NPABO ero AepKatens/Bnagenbla B TeUeHNe CpoKa AeNCTBUA
MoaapoyHoro cepTudmMKaTta nprmobpectu Yeayry/ToBap no LeHam, AeUCTBYIOWMM Ha AaTy NpuobpeTeHus
Ycnyrun/ToBapa, ¢ 3a4eTom B LieHy Ycnyrn/ToBapa HomMMHana MNoaapoyHoro cepTuouKaTa;
MokynaTtens/Bnageneu CepTndurKaTta — 1MLO, KOTOPOE BAALEET AEACTBUTENbHBIM 04aPOYHBIM
cepTUdMKaTOM.

Ycnyrm — ycayru, npoBogyMble M OKasblBaeMble B OTefeE.

HomunHanbHasa ctoumocTtb CepTudurKaTa — Cymma AEHENKHbIX CPeACTB, COOTBETCTBYOLWAA CTOMMOCTH
Ceptudukara.
3.NopapoK npuobpeteHns cepTMPUKaToB:

CepTtudukaTt npnobpeTaeTca Ha NAaTHOM OCHOBE U UCMO/Ib3YeTcA Aas npuobpeteHns yeayr. OnnaTa
np3BoAMTCA HAa 0PULMANBHOM CaiTe OTENS B MOMET NOKYMKMU.

EAnHMLA HOMMHaNbHOM cToMmocTn CepTudurKaTa npupaBHmuBaetcs K 1 (OgHomy) pybato Poccuiickoit
depepauum.

HomuHanbHas ctoumoctb CepTudurKaTta noaTeep:aaeT npaso Mokynatena/Bnagensbua AaHHOrO
CepTuduKaTa Ha NosyyeHue yCayru Ha CyMmmMy, COOTBETCTBYHOLLYIO YKa3aHHoW Ha CepTudUMKaTe C HOMUHANOM.

Mpu npoaake CeptndmrKata MoKynaTesto BbIAAETCA KACCOBbIN YEK/3NEKTPOHHbIA KaCCOBbIN YeEK, C Lie/bto
MaTepManbHOro y4eTa yCayr v 3almTbl Npas notpebutenei.

CepTudUKaT C HOMMHAIOM aKTUBUPYETCA Cpa3y Moc/e ero NPoaaXkun U AencTBYeT B TeYEHNE CPOKa ero
pevncteua (12 mecaues).

B cnyuyae ecnm CepTuduKaT He ByAeT MCNONb30BAH B TEYEHWE CPOKA ero AencTeumA, AeHeXKHble CpeacTBa,
yNNa4yeHHble 3a Hero, BO3BPaTy He Nog/exar.

CepTnduKaT Bo3BpaTy M 0OOMEHY Ha AEHEXKHbI SKBMBAZIEHT HE NOANEKUT, AlEHEKHbIE CPeACTBa,
ynayeHHble 3a Hero, He BO3BpalLLatoTCA.

B cnyyae ecnm cymmapHas CTOMMOCTb BblOPaHHbIX YCAYT MPEBbILAeT HOMUHAMbHYIO CTOMMOCTb, YKA3aHHYH0
Ha CepTudukaTe, pasHuua gonnadmnsaertca Mokynatenem/Bnagensuem CeptndurKata HaAMUYHbIMM
OEeHEXHbIMW cpeacTBaMU UKW KPeaUTHOM KapToil.

B cnyyae ecnm cymmapHas CTOMMOCTb BblOPaHHbIX YCAYT MeHbLUe HOMWHaNbHOM ctoumocTn CepTudukara,
obpasoBasluanca pasHuua NMokynatento/Bnagensuy NogapoyHoro CepTudmKaTa He BbiNnauyMBaeTcs.
JepxaTtenb cepTudukaTa, LOMKEH COrIACOBaTb AaTy OKAa3aHMA YCAYrn ¢ OTENIEM NyTeM OCYLLEeCTBAEHUSA
3BOHKa, N0 MOYTE UK Ha CTOMKE NpMemMa U pa3MeLLLeHUA.

JonyckaeTtca cymmnpoBaHMe HeckobKkux MoaapoyHbix cepTudUKaToB C HOMUHANIOM AR COBEpLUEHUA
€4MHOBPEMEHHOM MOKYMKW.
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4.YcnoBua ucnonb3oBaHua ceptuduKara:

DNIeKTPOHHbIN cepTUPMKAT ¢ GUKCMPOBAHHBIM HOMMHA/IOM NpeacTaBaneT cobon HenepcoHMPUUMPOBaAHHLIN
[OKYMEHT, COCTOALLMM U3 YHUKANbHOTO 31EKTPOHHOTO LLMGPOBOro KOoAa, KOTOPLIM HanpaBaAeTcs nocae
odopmMNeHUA NOKYMNKKU HA YKa3aHHbI NnpuobpeTatenem cepTudmKaTa 31EKTPOHHbIN aapec.

HomMHanbHasA cTOMMOCTb cepTUdMKaTa NoATBEPKAAET NPABO AepKaTeNa AaHHOIo cepTUPUKaATa Ha
nosly4eHue ycayr NpoXKMBaHUA Ha CYMMY, COOTBETCTBYIOLLYIO CYMME, YKa3aHHOW Ha cepTUdUKaTe B oTese.

CepTnduKaT akTUBUPYETCA B AEHb €r0 NPOAANKN U AEACTBUTENEH B TEYEHME OAHOIO roZa C MOMEHTA
NOKynKW. B cnyyae ecnm ceptndukat He ByaeT NCNONb30BaH B TEYEHME CPOKA ero AENCTBUA, AEHEKHbIE
CpefacTBa, yNaayeHHble 33 Hero, BO3BPaTy He NoA/iexar.

CepTnduKaTt He NoANEXKMT BO3BPATY UANM OOMEHY Ha AeHbIU.
B cnyyae notepu cepTudmKkaTa, He0H6X0ANMMO HaNPaBUTbL 3aNPOC MO aapecy yKazaHHOMY B cepTuduKaTe.

[na BoCCTaHOB/IEHNA HEOBX0AMMO COOBLUTL UMA U GamMUANIO NMOKyNaTens cepTdUKaTa, KOHTaKTHbIe
[AaHHble, a TaKXKe NPUNOKUTb LOKYMEHT, MOATBEPKAAOWMIM oniaTty cepTudmKaTa Ha caliTe (4eKk, baHKOBCKan
BbIMMCKa onepauumn no Kapre).

CepTnduKart He ABNAETCA MMeHHbIM. MoKynaTesb MMeeT NPaBo NoAapPUTb, 160 MHbIM 06pasom nepeaatb
cepTuduKaT ntobomy TpeTbemy nLy. OTenb He HeCeT OTBETCTBEHHOCTU 3a TO, KOMY M Ha KaKMX OCHOBaHMAX
nepeaaeTca cepTMdUKaT NoKynaTenem AMbo TpeTbUM IULLOM.

MoAapoyHbIi cepTUdMKAT MOXKET BbITb MCNONb30BaAH TOLKO 1 (04HUM) GUINYECKMM NULLOM —
npeabasuTenem ceptuduKara.

OTenb He HeceT OTBETCTBEHHOCTU 33 HECAaHKLMOHUPOBaHHOE NCMOAb30BaHNe cepTudmKaTa, MOCKObKY OH
ABNAETCA NPEeAbABUTENIbCKUM U HEe TpebyeT yA0CTOBEPEeHUA INYHOCTU.

HomuHanbHasA CTOMMOCTb cepTudUKaTa A0MKHa BbiTb MCNONb30BaHa eAMHOBPEMEHHO. B cnydae ecau
CyMMapHas CTOMMOCTb BblIBPaHHbIX YCAYT NPEeBbIWAeT HOMUHANbHYIO CTOMMOCTb cepTudurKara, To npu
3aCeNIeHMM roCTb A0/IXKEH AOMNNATUTb Pa3HULLY B Kaccy oTens.

B cnyyae eciv cymmapHas CTOMMOCTb BbIBPaHHbIX YCAYr MeHbLe HOMUHAIbHOM CTOMMOCTU cepTUdMKaTa,
pa3HULUA MOXET BbiTb NOTPayYeHa Ha AOMNOJHUTENbHbIE YCAYTM OTeNA BO BpemMs NPoXKMBaHuA rocta. OcTaTok
HOMWHaNA B BUAE AEHEXHbIX CPEACTB roCTio He BO3BPaALLAeTCA.

Bocnosib3oBaTbhcA CEPTUHMKATOM MOMKHO MPU HaNMYMM CBOBOAHbIX HOMEPOB Ha Xenaemble AaTbl, HO He
nosaHee AaTbl OKOHYaHUA CPOKa AENCTBMA cepTUdMKaTa. Y3HaTb O HaMUMKM CBOBOAHbBIX HOMEPOB U
3a6POHMPOBATH NPOXKMBAHNE MOMKHO Ha OPULMAIbHOM CaliTe OTeNA MK CBA3ABLUWCL C OTAE/IOM
6poHMpPOBaHMA OTeNs.

Bocnosb3oBaThca CepTUHMKATOM MOMKHO TOIbKO NPU YCN0BMU BPOHNPOBAHUA Ha odULLMANBHOM CaliTe oTeNs
nnu yepes otaen 6poHnpoBaHus otenn. CepTudMUKaTomM HeNb3A ONAaTUTL BPOHNPOBAHUE OT CTOPOHHMX
WNCTOYHMKOB.

[na Toro, 4Tobbl BOCN0Nb30BaATLCA CEPTUPUKATOM, FOCTb MOMKET 0POPMUTL BPOHMpPOBaHKUE No Ntobomy 13
[OCTynNHbIX TapndoBs, Npn BPOHMPOBAHUM HOMEPA Yepes CalT OTeNA HEOBXO4MMO B KOMMEHTAPUN K
6pOHMpPOBAHMIO HanMcaTb: «MpoLy 3a4eCTb NPW 3aceNeHNM AeNCTBYIOWNIN cepTudUKaT Ne<Homep
cepTudmKaTa>».

Mpu 3aceneHnn HeO6XO,EI,MMO npeabABUTb KOMNUKO 3NEKTPOHHOIO CepTVId)MKaTa COTPYAHUKY OTENA.
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